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Storage node stuck in "Starting Services" after StorageGrid upgrade
from 11.6to 11.7
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Applies to

StorageGrid
« 116
« 117
+ 11.8

Issue

+ RSM and DYNIP services are stuck in Starting state and do not transition to Running

* Review /var/local/log/servermanager. log for the following message:

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations

provided in this publication or with respect to any results that may be obtained by the use of the information or observance of any recommendations

provided herein. The information in this document is distributed AS IS and the use of this information or the implementation of any recommendations or ]
techniques herein is a customers responsibility and depends on the customers ability to evaluate and integrate them into the customers operational
environment. This document and the information contained herein may be used solely in connection with the NetApp products discussed in this

document.'
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Waiting for connectivity to required services.
nodes. Seen 1 of 2 needed Cassandra seed nodes.

Seen 1 of 2 needed ADC
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