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Unable to create aggregate in BlueXP with "Name does not resolve”
error

https://kb-stage.netapp.com/cloud/Cloud_Volumes ONTAP/Unable_to_create aggregate_in_BlueXP_...
Updated: Wed, 24 Jun 2026 07:24:43 GMT

Applies to

* BlueXP
* Microsoft Azure Cloud Volumes ONTAP (CVO)

Issue

» Attempting to create a new aggregate fails with the following error:

o Name does not resolve

* In the BlueXP connector server.log file, the following error may appear:
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2023-07-30 UTC ERROR [Standalone] [xxxx] [ ] [System] (gcp-identity-
akka.actor.default-dispatcher-5)
[GepConcreteClient$:146] failed to get metadata request with error
java.net.UnknownHostException:
metadata.google.internal: Name does not resolve
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