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Volume does not exist in any of the working environments

Applies to
BlueXP Backup for VMs

Issue

When trying to protect a datastore to cloud with BlueXP, the job fails with the following error message:

Failed to protect volume name: DataStore01, volume uuid:
00000001-0000-0001-0001-000000000001, svm name: , svm uuid: , and application
ID: 66aa00000000000000000001 with error: The volume does not exist in any of
the working environments for volume name:DataStore01 and volume uuid:
00000001-0000-0001-0001-000000000001%!(EXTRA string=, string=)

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
provided in this publication or with respect to any results that may be obtained by the use of the information or observance of any recommendations
provided herein. The information in this document is distributed AS IS and the use of this information or the implementation of any recommendations or
techniques herein is a customers responsibility and depends on the customers ability to evaluate and integrate them into the customers operational
environment. This document and the information contained herein may be used solely in connection with the NetApp products discussed in this
document.'
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