
https://kb-stage.netapp.com/data-mgmt/AIQUM/AIQUM_Kbs/Change_file_permissions_on_server.keys…
Updated: Wed, 24 Jun 2026 07:14:02 GMT

Change file permissions on server.keystore or server.truststore in
Windows Server

Applies to

1. Active IQ Unified Manager
2. Windows Server

Description

During specific circumstances when Active IQ Unified Manager's OCIE service will not start, it could be due to a
corrupted Server.Keystore and or Server.Truststore.

To resolve this, it may be necessary to replace the server.truststore and or server.keystore with an
uncorrupted version.

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
provided in this publication or with respect to any results that may be obtained by the use of the information or observance of any recommendations
provided herein. The information in this document is distributed AS IS and the use of this information or the implementation of any recommendations or
techniques herein is a customers responsibility and depends on the customers ability to evaluate and integrate them into the customers operational
environment. This document and the information contained herein may be used solely in connection with the NetApp products discussed in this
document.'
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When replacing Server.truststore or Server.keystore, it may be necessary to change the ownership.
To accomplish this, follow the steps below.
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