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SRA: Failed to sync data on replica devices. SRA command 'syncOnce'
failed

Applies to

• ONTAP Tools for VMware (OTV)
• Storage Replication Adapter (SRA)
• Site Recovery Manager (SRM)

Issue
Not able to perform Recovery Plan:

Error Operation Failed Failed to sync data on replica devices. SRA command
'syncOnce' failed. Address of the storage array is not reachable. Storage array
might be down or IP address entered might be incorrect. Ensure that the storage
array is up and running and the IP address of the storage array is reachable

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
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through the command line interface.
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