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Resource Group creation might fail when SCV host has multiple IP
addresses

Applies to

• SnapCenter Plug-in for VMware 4.0, 4.1
• SnapCenter Server

Issue

Resource Group creation might fail due to the following error when SnapCenter Plug-in for VMware (SCV) host
has multiple IP addresses.

Resource Group creation failed : Unable to find host (<IP_ADDR>)

SnapCenter Server
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Also, the following error can be seen in SnapManagerWeb.log.

ERROR SnapManagerWeb PID=[<PID>] TID=[<TID>] System.Exception: Unable to find
host(<IP_ADDR>)

at
SnapManager.SMSDAL.ProtectionGroupDAL.MapProtectionGroupResource(IEnumerable`1
hostResourceMaping,SmConfiguration pgConfiguration, nsm_protection_group pg,
SmSnapManagerDBEntities entities, SmUserOperationContext userContext,Boolean
globalRunAs, Boolean createDataset, String pluginName, SmPluginCode
gpluginCode)

at
SnapManager.SMSDAL.ProtectionGroupDAL.CreateProtectionGroup(SmCreateProtectionGroupRequest
request)

© 2023 NetApp.No part of this document covered by copyright may be reproduced in any form or by any means—graphic, electronic, or mechanical,
including photocopying, recording, taping, or storage in an electronic retrieval system—without prior written permission of the copyright owner. For more
information, see Legal Notices. 2

https://www.netapp.com/us/legal/copyright.aspx
https://www.netapp.com/us/legal/index.aspx

	Resource Group creation might fail when SCV host has multiple IP addresses
	Applies to
	Issue


