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Applies to
Cloud Sync

Issue

Cloud Sync data broker services may stop running or fail to start under some scenarios. In some cases, this
could be due to insufficient memory in the data broker host. Below is a data broker log which matches that

situation:

[2022-07-07T10:02:04.461] [ERROR] [MASTER] [0] [32142] Got uncaught exception
Error: spawn ENOMEM

at ChildProcess.spawn (internal/child process.js:405:11)

at spawn (child process.js:677:9)

at Object.execFile (child process.js:311:17)
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at exec (child process.js:212:25)

at /opt/netapp/databroker/node modules/systeminformation/lib/network.js:1249:13
at processTicksAndRejections (internal/process/task queues.js:77:11) {
errno: -12,

code: 'ENOMEM',
syscall: 'spawn'

}
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