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HW-assisted takeover missing keep-alive messages from HA partner
since Ontap Upgrade

Applies to

• FAS8040
• ONTAP 9.7
• Cisco Catalyst 3750

Issue

• Error after ONTAP update from ONTAP 9.7P5 to 9.7P11:

2/23/2021 15:31:09 Node1 ERROR cf.hwassist.missedKeepAlive: HW-assisted
takeover missing keep-alive messages from HA partner (Node2)

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
provided in this publication or with respect to any results that may be obtained by the use of the information or observance of any recommendations
provided herein. The information in this document is distributed AS IS and the use of this information or the implementation of any recommendations or
techniques herein is a customers responsibility and depends on the customers ability to evaluate and integrate them into the customers operational
environment. This document and the information contained herein may be used solely in connection with the NetApp products discussed in this
document.'
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2/23/2021 15:30:11 Node2 ERROR cf.hwassist.missedKeepAlive: HW-assisted
takeover missing keep-alive messages from HA partner (Node1)

• No errors in hwassist-stats
• No entries in the "ID_mismatch" section for "storage failover hwassist stats show"
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