I NetApp: Knowledge Base

BMC firmware update fails with openssl error

https://kb-stage.netapp.com/on-prem/ontap/OHW/OHW-KBs/BMC _firmware update_fails_with_openss...
Updated: Wed, 22 Apr 2026 02:10:20 GMT

Applies to

+ BMC

+ ONTAP9

* AFF Models
* FAS Models

Issue

Attempting to update firmware on a BMC directly using an HTTPS server produces the following error.

BMC clusterl-01> bmc update https://10.10.10.10/BMC FW 308-04071 11.7.tar.gz

Downloading package...wget: can't execute 'openssl': No such file or directory
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wget:

error getting response:

Connection reset by peer
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