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HDBSQL Key error on auto-discovery for a cloned or new HANA
Database

Applies to
SnapCenter Plug-in for SAP HANA (SCHANA) 4.3 and higher

Issue
During discovery of a HANA instance during setup of the user store key in SnapCenter, the following error
message is encountered on the test:

SCC-00175: Auto Complete Discovery for plug-in [hana] failed with error
[ The verification of HDB Secure User Store Key BACKUP failed with error :

* -10104: Invalid value for KEY, directory search path: /usr/
sap/<SID>/home/.sid/<HOSTNAME>] and exit code [1]. Exiting.

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
provided in this publication or with respect to any results that may be obtained by the use of the information or observance of any recommendations
provided herein. The information in this document is distributed AS IS and the use of this information or the implementation of any recommendations or
techniques herein is a customers responsibility and depends on the customers ability to evaluate and integrate them into the customers operational
environment. This document and the information contained herein may be used solely in connection with the NetApp products discussed in this
document.'
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