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SMHV backup fails because VM is recognized by multiple hosts

Applies to
SnapManager for Hyper-V (SMHV)

Issue

• SMHV backup report shows error:

Backup task failed to succeed. Error: Vss Requestor - Backup Components
failed.Could not find component \<VM ID> of writer {<Writer ID>}.

• There is a host in which PowerShell command GET-VM shows that Status of the VM is Operating
normally.

• There is also another host in which GET-VM shows that Status of the same VM is Cannot connect to
virtual machine configuration storage.

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
provided in this publication or with respect to any results that may be obtained by the use of the information or observance of any recommendations
provided herein. The information in this document is distributed AS IS and the use of this information or the implementation of any recommendations or
techniques herein is a customers responsibility and depends on the customers ability to evaluate and integrate them into the customers operational
environment. This document and the information contained herein may be used solely in connection with the NetApp products discussed in this
document.'
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