I NetApp: Knowledge Base

Installation of Unified Manager for Windows fails "Installation detected
that some/all third party packages are not installed"
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Applies to

* OnCommand Unified Manager (OCUM) 9.5P1
* Windows 2016

Issue

When installing Unified Manager for Windows, the installer does not detect one or more third-party packages

correctly and the following error message is reported:

Installation detected that some/all third party packages are not installed or

doesn't meet required versions. Please refer to the log for more details.

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
provided in this publication or with respect to any results that may be obtained by the use of the information or observance of any recommendations
provided herein. The information in this document is distributed AS IS and the use of this information or the implementation of any recommendations or
techniques herein is a customers responsibility and depends on the customers ability to evaluate and integrate them into the customers operational
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