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E-Series drive returned check condition causing RHEL errors

Applies to

• NetApp E-Series
• Red Hat Enterprise Linux (RHEL)

Issue

• Alert reported on RHEL host:

-prod clurgmgrd: [11906]: <err> /oradata/DBS is not a directory

• Following event log seen in the Major Event Log (MEL) against single drive:

Date/Time: 8/27/21 5:43:33 PM
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Sequence number: 22648
Event type: 1016
Event category: Error
Priority:
Informational
Event needs attention: false
Event send alert: false
Event visibility: true
Description: Drive returned unrecoverable
media error
Event specific codes: 3/11/0
Component type: Drive
Component location: Tray 99, Slot 18
Logged by: Controller in slot
B
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