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SaaS backup for Exchange starts taking much longer to complete

Applies to
SaaS Backup for Microsoft Office 365 (SaaS)
Exchange Online (EXO) backups

Issue

• SaaS Backup jobs for Exchange isuddenly start taking much longer to complete
• Can also include Groups backups

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
provided in this publication or with respect to any results that may be obtained by the use of the information or observance of any recommendations
provided herein. The information in this document is distributed AS IS and the use of this information or the implementation of any recommendations or
techniques herein is a customers responsibility and depends on the customers ability to evaluate and integrate them into the customers operational
environment. This document and the information contained herein may be used solely in connection with the NetApp products discussed in this
document.'
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