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secd.ldap.trust.noServers error after ONTAP upgrade

Applies to

• NetApp FAS8300
• ONTAP 9.16.1
• LDAP Configuration in Active Directory Environments

Issue
After upgrading ONTAP from version 9.12.1P10 to 9.16.1P3, the following error messages were observed in the
EMS logs

Example:
8/26/2025 02:43:53 node-01 ERROR secd.ldap.trust.noServers: None of the LDAP
servers configured for SVM "svm1" and trusted domain "domain.com" are currently
accessible for LDAP service type "Service: LDAP (Active Directory), Operation:
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