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What are the IE compatibility settings for NetApp Support Site?

Applies to

NetApp Support Site

Answer

Summary:

For a full list of supported browsers, please visit the Support Site Browser Policy.

For best experience when using Internet Explorer while navigating the NetApp Support Site, turn off the
compatibility mode.

Details:

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
provided in this publication or with respect to any results that may be obtained by the use of the information or observance of any recommendations
provided herein. The information in this document is distributed AS IS and the use of this information or the implementation of any recommendations or
techniques herein is a customers responsibility and depends on the customers ability to evaluate and integrate them into the customers operational
environment. This document and the information contained herein may be used solely in connection with the NetApp products discussed in this
document.'
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For best experience when using Internet Explorer while navigating the NetApp Support Site, perform the
following steps to turn off the compatibility mode:

1. Go to Tools > Compatibility View Settings

2. Uncheck the following checkboxes:
a. Include updated website lists from Microsoft
b. Display intranet sites in Compatibility View
c. Display all websites in Compatibility View

3. Click Close
4. Refresh your browser
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