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BDFU: Error contacting two peer FC-to-SAS bridges

Applies to

• Fabric MetroCluster
• Background Disk Firmware Update

Issue
Errors in EMS when updating disk firmware:
Thu Dec 12 15:31:42 +0100 [ClusterA-01: bg_disk_fw_update_admin:
bdfu.selected:info]: Disk SwitchA1:11.126L1007 [NETAPP Disk-Model Disk-FW] S/
N [Disk-SN] selected for background disk firmware update.
Thu Dec 12 15:31:42 +0100 [ClusterA-01: dynamic_dev_qual_admin:
dfu.firmwareDownloading:info]: Now downloading firmware file /etc/disk_fw/Disk-
Model.NA02.LOD on 1 disk(s) of plex [Pool0]...
Thu Dec 12 15:31:42 +0100 [ClusterA-01: dynamic_dev_qual_admin:

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
provided in this publication or with respect to any results that may be obtained by the use of the information or observance of any recommendations
provided herein. The information in this document is distributed AS IS and the use of this information or the implementation of any recommendations or
techniques herein is a customers responsibility and depends on the customers ability to evaluate and integrate them into the customers operational
environment. This document and the information contained herein may be used solely in connection with the NetApp products discussed in this
document.'

1

https://kb-stage.netapp.com/
https://kb-stage.netapp.com/
https://kb-stage.netapp.com/on-prem/ontap/mc/MC-KBs/BDFU__Error_contacting_two_peer_FC_to_SAS_bridges


dfu.badBridgeShelfConfig:error]: Error contacting two peer FC-to-SAS bridges.
Unable to download firmware to disk SwitchA1:11.126L1007 [NETAPP Disk-Model
NA02] S/N [Disk-SN].
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